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HARJOT SINGH DHODI
PRINCIPAL TECHNICAL WRITER | DOCUMENTATION MANAGER | DOCUMENTATION ENGINEER

New Delhi, India | +91 8447822573 | harjotdhodi@yahoo.com | linkedin.com/in/harjotdhodi | scriptoriumlab.com

PROFESSIONAL SUMMARY

Principal technical writer and documentation leader with 20+ years of experience creating enterprise software, SaaS, healthcare,
life sciences, and financial services documentation. Expertise in docs-as-code, knowledge bases, information architecture,
content governance, release documentation, structured content, eLearning, and AI-assisted documentation workflows. Career
record includes 10+ major release cycles, 12+ patch releases, 40+ eLearning deliverables, an end-to-end knowledge base
spanning four SaaS platforms, and collaboration with distributed teams across India, the United States, the United Kingdom,
Canada, Romania, and China. Combines clear user-focused writing with Git/Markdown workflows, human review, traceability,
and compliance controls.

CORE COMPETENCIES

Technical Writing | Documentation Strategy | Documentation Engineering | Information Architecture | Knowledge Management | Content
Governance | Docs-as-Code | Software Documentation | Product Documentation | Online Help | Release Documentation | SOPs and Runbooks |
SME Interviews | Editorial Review | Localization | Cross-Functional Leadership | Agile/Scrum | SDLC | AI-Ready Content | Retrieval-Augmented
Generation (RAG)

TECHNICAL SKILLS

Authoring and content: Adobe FrameMaker, Adobe RoboHelp, Confluence, Markdown, HTML, XML, DITA, technical editing, structured
authoring

Docs-as-code and delivery: Git, GitHub, pull requests, version control, MkDocs, GitHub Pages, static site generators, YAML, CI/CD workflows

Documentation deliverables: User guides, online help, knowledge-base articles, FAQs, tutorials, troubleshooting, installation guides, release
notes, policies, procedures, SOPs, runbooks, workflow diagrams

Developer and AI documentation: API documentation fundamentals, developer documentation, generative AI, prompt engineering,
LLM-assisted review, RAG readiness, metadata, chunking, human-in-the-loop workflows

Platforms and collaboration: Jira, Smartsheet, ServiceNow, SharePoint, Slack, Microsoft Teams, Adobe Captivate, Snagit, Audacity, LMS
platforms

Governance and compliance: HIPAA, UAE Personal Data Protection Law (PDPL), document control, review cycles, naming standards, audit
readiness, localization management

PROFESSIONAL EXPERIENCE

Founder & General Manager (Documentation Product Lead)

SCRIPTORIUM LAB SERVICES FZCO | Oct 2025 - Present | Dubai, UAE | Remote from New Delhi, India

• Founded an AI-augmented content-development company focused on technical documentation, documentation quality, content
transformation, and AI-ready knowledge assets.

• Designed and released eight browser-based applications covering structured document generation, multi-model review,
legacy-content migration, XML validation, FAQ generation, deterministic prompt compilation, and RAG-readiness auditing.

• Built docs-as-code workflows using GitHub, Markdown, MkDocs, GitHub Pages, YAML, and CI/CD automation for versioned
publishing and review.

• Designed human-in-the-loop controls for evidence traceability, document validation, privacy checks, structured exports, and approval
before publication or RAG ingestion.

• Applied generative AI and prompt engineering to research, content ideation, drafting, technical review, visual concepts,
presentations, and marketing content while retaining human editorial oversight.

Documentation Specialist (Contract)

RECOVERY CENTERS OF AMERICA | May 2023 - Jul 2025 | Remote from New Delhi, India | US East Coast teams

• Partnered with IT Operations, Mission Center, Business Intelligence, Enterprise Applications, Telephony, and PMO teams to produce
policies, procedures, runbooks, FAQs, workflow diagrams, user guides, and training materials.

• Established centralized documentation governance covering document ownership, naming and numbering conventions, version
control, approval workflows, and recurring review schedules to improve consistency and audit readiness.

• Created a Smartsheet documentation dashboard that gave PMO stakeholders visibility into document status, owners, review cycles,
and delivery metrics.

• Authored and maintained operations documentation for identity and access management, endpoint deployment and patching, email
security, VPN, telephony, backup, virtualization, and SSL certificate reviews.
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• Performed documentation audits and maintained HIPAA-aligned content controls across healthcare IT documentation.

Document Engineering Manager

COMM100 | Jun 2020 - Apr 2023 | India, Canada, and China teams

• Owned the end-to-end knowledge base for four SaaS platforms - Live Chat, Chatbot, Ticketing & Messaging, and Knowledge Base -
supporting customer self-service and product adoption.

• Developed the complete online help system for the Amy Chatbot and improved the structure and findability of onboarding content.

• Produced getting-started guides, best-practice guides, glossaries, troubleshooting content, security documentation, release notes,
upgrade checklists, and how-to articles across 3+ product lines.

• Integrated Agile ceremonies and documentation planning into release workflows, improving delivery predictability and alignment with
product changes.

• Collaborated with Product Management, Engineering, QA, Customer Success, Product Marketing, and Technical Support to maintain
a consistent product voice and validate technical accuracy.

Senior Technical Writer (Contract)

KEYSIGHT TECHNOLOGIES | Aug 2019 - Nov 2019

• Developed and validated online help content for the PathWave Foundation 2020 release, working directly with subject-matter experts
through Confluence and Slack.

Curriculum Developer & Technical Writer

BIRDEYE | Jun 2018 - Mar 2019

• Transformed a legacy webinar library into a microlearning video series and managed storyboarding, instructional design, production,
voice-over, and LMS publishing.

• Established the organization's Adobe Captivate production capability and created customer-facing knowledge-base articles for the
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EDUCATION

Master of Computer Application (MCA), First Division | Madurai Kamaraj University | 2003
Bachelor of Science (B.Sc.), First Division | University of Delhi | 2000

CERTIFICATIONS, DEVELOPMENT & AWARDS

Creating Technical Documentation with GitHub; Creating API Documentation; Prompt Engineering: How to Talk to AIs; Microsoft Copilot: The Art
of Prompt Writing; Managing a Cross-Functional Team; Generative Voice AI: Text-to-Speech and Voice Cloning Tools - LinkedIn Learning | AI
Tools Workshop - be10X

Selected awards: Service Award, Oracle (2017); Spot Award, Oracle (2013); Certificate of Appreciation (2010), Excellence (2008), and
Exemplary Performance (2006), GlobalLogic


