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Overview of Customer Portal¶
Purpose¶
The Customer Portal allows registered customers to view support requests, download approved product documentation, and update their contact information.
Intended audience¶
This document is intended for:
· Customers with an active account
· Customer support representatives
· Account administrators
Key features¶
Support requests¶
Customers can create a support request, add comments, and review the current request status.
Document downloads¶
Customers can download product guides and release notes that are available for their account.
Profile management¶
Customers can update their display name, telephone number, and communication preferences.
Access requirements¶
Users must have:
1. An active customer account
1. A verified email address
1. A supported web browser
Related documents¶
· Customer Portal Login Guide
· Password Reset Procedure
· Support Request Workflow
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